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President’s Message 
By  Karen Pharr 

     What is a 5 Star Chapter?  A 5 Star Chapter in the eyes of  IREM is a chapter that provides the highest 
degree of meaningful experiences to its members and community. As a Chapter, we have strived to do just 
that for our members and those in the El Paso community. I am happy to report that at the Leadership and 
Legislative Summit held from April 12 to April 16 in Washington, D.C. IREM Headquarters bestowed this 
designation to our El Paso Chapter for the great strides made in 2007. A hearty congratulations goes out to 
Melina Washburn, President of the El Paso Chapter in 2007 and to the 2007 Executive Committee.  Now is 
not the time to rest on our laurels though, so as the 2008 year progresses we continue to strive to retain that 
prestigious 5 star status by providing services, education, and meaningful experiences to our members and 
the community.   
     I was pleased to see the wonderful turnout at the April membership luncheon and what a great speaker we 
had! If you missed it, be sure not to miss the next one. We will be celebrating our 75th anniversary luncheon 
with keynote speaker IREM National President Reggie Mullins on June 10 at Vista Hills Country Club.  You 
won’t want to miss this one! 
     It’s all about diamonds this year as IREM celebrates its 75th anniversary. As your 5 Star Chapter we want 
you to be a part of this banner year and get involved in the premier real estate management association in the 
country-make that– in the world.  Did you know that IREM now has chapters in 80 US cities, eight interna-
tional chapters and several other partnerships around the globe! As a Chapter, we have a National Instructor, 
a past Regional Vice President, a Past National Senior Vice President and members who serve not only on a 
local level in the Chapter but on National Committees and as IREM Governing Councilors. All this is done 
to not only make progress in individual careers but to bring to the Chapter the overall view and ideas of what 
IREM Can Do For You.  Please take advantage of this knowledge and leadership and get involved yourself.  
Everyone is welcome and needed to keep IREM and its designations on the map. See you at the next event! 

     If you are interested in advancing your career in real estate and gaining valu-
able knowledge, now is the time to take the step and join IREM and become a 
candidate. 
The designations: Accredited Residential Manager (ARM), Certified Property 
Manager (CPM), or Accredited Commercial Manager (ACM) offer tremendous 
benefits for the candidates-resources, information and the most important-
education.  The classes are designed with the Residential or Commercial Manager 
in mind.  For those who need financial help, IREM offers several scholarship op-
tions through the National IREM Scholarship Foundation (page 5) and IREM 
Chapter #84 (application can be found on the web site at www.iremelpaso.org). 
For more information go to www.irem.org.  If you have any questions regarding 
membership or scholarships, please feel free to contact Sharon Haddad at 915-
533-8291 or any Executive Committee Member listed on page 6 of this issue.   

http://www.iremelpaso.org
http://www.irem.org
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El Paso Chapter #84 

Newest ARM is Welcomed to the El Paso Chapter 

    IREM El Paso Chapter #84 welcomed Jenny Richie as the newest ARM.  Karen Pharr the Chapter 
President presented Jenny  with her ARM pin and ARM certificate at the April 8, 2008 luncheon.  
Jenny’s introduction into the property management industry was in 1987 as a parttime office assis-
tant for a property manager in Albuquerque, New Mexico. She caught the bug and in 1988 got her 
first full time job in the industry as a Leasing Consultant in El Paso for Johnstown Management. 
    In the 20 years that followed, she has been an Assistant Manager, Property Manager, Area Super-
visor, General Manager, Trainer, and Software Consultant.  For the past two years she has been with 
the Housing Authority of the City of El Paso, Texas, where she manages 260 public housing units in 
Northeast El Paso as well as 50 houses scattered throughout the city.  Prior to this, she spent several 
years in California with REIT called Equity Residential, where she managed 516 units in the Bay 
Area.  This is where is 2003 she completed RES 201 coursework in preparation for the ARM desig-
nation. 


